JUPEKTHUBA IIPESUJIEHTA
PECINIYBJIUKHU BEJIAPYCDH Ne 2
ot 27 nexadopsa 2006 r.
«0O nedropokpaTH3aUU TOCYAAPCTBEHHOI 0
anmapara v NOBbIILIEHUH KaYecTBA o0ecrieuyeHus!
KU3HEAESITeJbHOCTH HACeJIeHUs

Namenenus u nononHeHus: Yka3 [Ipesunenta Pecy6mku bemapych ot 23 mapTa 2015 1. Ne 135 (HannoHambHBIN TpaBoOBOM
Hurepuer-noprtan Pecyomiku bemapycek, 25.03.2015, 1/15711) — noBas penakuusi; Yka3 [Ipesunenta Pecnyomku benapycs ot 13
ntons 2023 1. Ne 172 (HaumonansHeIi npaBoBoit UnTepHeT-nmoptan Pecny6imku benapycs, 14.06.2023, 1/20890) — HOBast peakius.

Baxxneiiimmu 3agauaMu 6€JI0pyCcCKOro rocy1apcTBa BJISIFOTCS 3alUTa MPaB ¥ 3aKOHHBIX
MHTEPECOB IPaKAaH, CO3JJaHNe YCIOBHH JIJII CBOOOTHOTO U TOCTOWHOTO PA3BUTHSI IMYHOCTH,
MOBBIIICHNE KaYeCTBA KU3HHU JIIOJIEH. Y CTeNIHOe PEellieHne 3TUX 3a/1a4 BO MHOTOM 3aBHCHUT OT
TOT0, HACKOJILKO 3(h(HEeKTUBHO ACUCTBYET CUCTEMA PAOOTHI C HACEIICHUEM.

['ocyaapcTBOM MOCTOSIHHO TPUHUMAIOTCS MEPBI, HAIPABJICHHBIE HA COBEPILICHCTBOBAHKE
MEXaHU3MOB PadOTHI C TPaXKIaHAMU, IPECTABUTEISIMH FOPUANYECKUX JIUII TIPH PeaTT3aIiu
VMU CBOUX TIPaB, 3aIUTE 3aKOHHBIX UHTEPECOB. M B 3TOM HarpaBIeHUH CIeTaHO HEMAJIO.

B paboTe rocyaapcTBeHHBIX OPraHOB M TOCYIapCTBEHHBIX OpraHU3alUi (1anee, ecium He
yKa3aHO MHOE, — TOCY1apCTBEHHbIE OPTaHbl ) IPEBATUPYIOT TAKKE MPUHIIUIIBI B3aUMO1eHCTBUS
C HaCelleHueM, Kak:

3asIBUTEIIBHBIA MPUHIIMIT «OJJHO OKHO», MCKIIOUAIONMN HEOJHOKPATHBIC TOCEIICHUS
TrOCYJapCTBEHHOTO OpTaHa 3auHTEPECOBAHHBIM JIMIIOM, a TaKKe MHUHUMHU3UP YOI
OpeCcTaBiIsgeMble TaKdM  JIMLIIOM  CBEIEHHs, HEOOXOAUMBbIE JJIi  OCYLIECTBIICHUS
aJIMHUHUCTPATUBHBIX IPOLICAYD;

NPUHIIUI IPUOPUTETA YU€Ta 3aKOHHBIX MHTEPECOB IPAXKIAH M FOPUINIECKHU X JIUIL.

Pa3zBuBaercs nndpopMaIrioHHOE B3auMoIeCTBHE Ha IaTopme 00IIerocyaapCcTBEHHOM
aBTOMATU3UPOBAaHHONW HH(DOPMAIIMOHHON CHUCTEMBI, BHEApPEHA T'OCYJAapCTBEHHAS €IMHAs
(MHTErpUpOBaHHas1) pecryONuKaHCKasg HH(OpMallMOHHAs CUCTeMa ydera U 00paboTKu
oOpalteHni rpakKaaH U FOpUINYECKHX JIULL, TT03BOJIIONIAs OCYIIECTBIISITh IIEHTPAIN30BaHHBIHI
y4eT, XpaHEHHE AIIEKTPOHHBIX U TUChMEHHBIX 00paIlleHUi U OTBETOB (YBEIOMJICHUI) HA HUX,
a TaKKe KOHTPOJIb 32 paCCMOTPEHHEM 00palleHUH.

Tem He MeHee TroCyIapCTBEHHBIM OpraHaM Ha BCEX YPOBHSAX TOCYIapCTBEHHOTO
yIIpaBJIeHUs HEOOXOUMO yJIENATh MAaKCUMAITbHOE BHUMAHKE ITOBHITIICHUIO PE3YyJIbTATUBHOCTH
paboThl ¢ TrpaxaaHaMH, MPEACTABUTEIISIMUA IOPUIAUYECKUX JIMIl, KayecTBa oOOecreyeHus
KHU3HENCATEIbHOCTH HACEICeHUs, B TOM uwucliie 3()p(EeKTUBHON pearn3anuy MOCTYNAIOUUX
WHHAIMATUB TI0 Pa3lIMYHBIM BOIpPOCaM >kKu3HeoOecredeHus. JleOropokpaTus3amnus T0JDKHA
HOCUTb BCEOOIIHIA, TOTATBHBIN XapaKkTep, MPOHUKATh BO BCE 0€3 UCKITIOYSHUS aCTICKTHI )KU3HH
o0111ecTBa, 3aTparuBaTh IEATENLHOCTH BCEX TOCYAAPCTBEHHBIX CTPYKTYP.



[Ipu >TOM C y4eTOM COBPEMEHHBIX pealnii, TOCTUTHYTOI'0 YPOBHS WH(pOpMAaTH3AINN
o01ecTBa HECOOXO0IUMO O0JIee MacIITaOHO Pa3BUBATh BO3MOYKHOCTH ITUGMPOBBIX IIAT(HOPM s
BbICTpauBaHus A((HEKTUBHOTO B3aUMOJICHCTBUS M TTAPTHEPCTBA MEXKIY T'OCYIapCTBEHHBIMU
OpraHaMH U Tpak1aHaMH, TPEICTABUTEIIMHU 0P UMY €CKUX JIHII, 0 THOBPEMEHHO 00ecIieunBast
UH(POPMAIMOHHYIO 0€30MaCHOCTb.

CogepiieHCTBOBaHHE Cepbl OCYIIECTBICHUS AIMUHUCTPATUBHBIX MPOIEIYp BCETIa
SBISIJIOCH M OCTaeTCs OJHUM W3 TPUOPUTETHBIX HAINPaBJICHUH 1e0I0pOKpaTH3aIkI
rocyaapcTBeHHOTO anmnapata. [Ipomomkenne paboThl B JaHHOM HAlpaBICHUU JOJDKHO OBITh
CKOHIICHTPUPOBAHO HA Pa3BUTHHU ITU(PPOBBIX TEXHOJOTHUH, MPEIOCTABISIONIMX HOBBIC 2
BO3MOXHOCTH MJII TOTO, YTOOBI aIMUHUCTPATHBHBIC MPOLEAYPHl CTAIH MaKCUMAIbLHO
MPOCTHIMH, HE 0OPEMEHSIOIMMU HU TPaK/1aH, HU CyObEKTOB X035 HCTBOBAHHSL.

Peanmnzys yka3zaHHBIN BEKTOP Ha COBPEMEHHOM dTarie, p yKOBOIUTEISM I'OCY/1ap CTBEHHBIX
OPTAHOB CJIEAYET aKIEHTHPOBATh YCHWIHS Ha MEPEBOJE aIMUHUCTPATHBHBIX MPOIEAYp, B
NIEPBYIO 0UepeIb HanOoJIee BOCTPEOOBAHHBIX CPEIU HACENICHHSI, B QJIEKTPOHHYIO (PopMmy.

SIBnsieTcsl aKTyalbHBIM BHEIPEHHE B TMPAKTHKY OCYIIECTBIICHUS aIMHUHUCTPATUBHBIX
npoLeAyp MPOAKTUBHOTO (hopMara, MAKCUMAITbHO HCKITIOYAIOIIET0 HEOOX0IUMOCTh JIMTHOTO
y4acTHs 3aMHTEPECOBAHHOTO JIUIIA B IIpoliecce cOOpa U Mo a4y CBEICHUM 711 OCYIIECTBICHUS
QIMUHUCTPATUBHOU MTPOTIEAYPHI.

B neasix noBbimennsi 3¢p¢peKTMBHOCTH Pad0ThI ¢ TPAKIAHAMU, NIPeJACTABUTEISIMA
IOpUINYECKUX JIMI, KadyecTBa o0ecnedeHHs SKU3HeIeATEJbHOCTH HAacCeJIeHus,
OTKPBITOCTH F'OCYAAPCTBEHHBIX OPraHOB, a TAKKe UX JajbHel e 1e00poKpaTH3alun:

1. CunTaTh cocTOsiHME PadOTHI C HaceJleHMEM OJHHUM U3 OCHOBHBIX KpUTepHeB
OLIEHKH /IeSITeIbHOCTH IrOCY1aPCTBEHHBIX OPraHoB. B ¢BSA3M ¢ 3TUM /1715l BLICTPAUBAHUSI
3¢ GeKTUBHOI0 B3aMMOJACHCTBUA C HACEJEHUEM, B TOM YHUCJ/Ie B peKuMe peasbHOro
BpPeMEHH:

1.1. pykoBOaUTESIM rOCY1apCTBEHHBIX OPTaHOB:

IPOJIOJDKUTH TPAKTHKY MPOBEICHUS MPSIMBIX TeJIe(POHHBIX JIMHUM, BBIC3THBIX JIMIHBIX
NPUEMOB, OPTaHU3ALINHU OOIIECTBEHHBIX MPUEMHBIX, ITPECC-KOH(EPEHIINI IO aKTyaTbHBIM JIJIS
HaceJIeHHs1 BOTPOCaM, B TOM YHUCJIE C MPUBIICUCHUEM IPEACTABUTENICH CPEACTB MacCOBOM
uHDopManuK, CYOBEKTOB TPaXJAHCKOTO OOINECTBA, BKIIOYAs BEAYIIHE MOJIOICKHBIC
oOmecTBeHHbIE O00BenuHeHHs. lIpu 3TOM mMogHMMAaeMble TpakIaHaMH BOIPOCHI, HE
TpeOymoIue 3HAYUTEIHHOTO JIOTOJHUTENLHOTO (UHAHCHPOBAHUS M CIICIHUAIBHON
JIOTIONHUTEILHOW TPOBEPKM U  OTHOCAIIMECS K KOMIIETGHIMH COOTBETCTBYIOIIETO
JOJDKHOCTHOTO JIMIIA, TOJDKHBI pelaTbest 0€30T/IararebHO U CUCTEMHO,

paccMarpuBaTh OOpareHus o HanboJjiee MPOOJIEMHBIM BOMIPOCAM KU3HEASATEIbHOCTH
TpaXJaH C BBIE3JJOM Ha MECTO B IENSAX HM3YUCHUs, aHAM3a CJIOXKUBIICHCS CUTyallud |
OTIEPATUBHOIO UX PEILICHNUS;

OpUHUMAaTh MEphl MO0 MaKCUMAaIbHO MIMPOKOMY AaHOHCHPOBAHHIO M OCBEIICHUIO
IPOBOJIMMONM pabOThl C HACEJICHHEM B CPEACTBAX MAacCOBOM HMH(OpmMaruu; 00ecrednTh
UCII0JIb30BAaHNE MHTEPHET-CEPBHUCOB (BUICOXOCTUHTOB) JIJIs1 BEACHUS MPSMBIX TPAHCIISIUH B
TJI00ATbHOM KOMIBIOTEpHOUN ceTu MHTepHeT, pasMeleHus] BUACOCIOKETOB MO0 HACYITHBIM
BOIIPOCAaM KU3HU 00IIeCTBA M TOCYIapCTBA;



MIPOBOJINTh HA TOCTOSIHHOW OCHOBE MH(MOPMAIMOHHO-TIPOCBETUTENLCKYIO paboTy C
HAaCeJICHUEeM, B TOM YHCJI€ BCTPEYH B TPYAOBBIX KOJUICKTHBAX, JUAJIOTOBBIC TUIOIIAIKH, TIO
aKTyalbHBIM BOIPOCaM COIUATHLHO-D)KOHOMHUYECKOTO U  OOIIECTBEHHO-TTOJIUTHYECKOTO
pa3BUTHSI, AKTUBHO TMPHUBJIEKATh K JaHHOW pabdOTE TMOJMTOJIOTOB, COIMOJIOTOB, HHBIX
MpeACTaBUTENICH HIKCIIEPTHOTO COOOIIECTBA;

obecnieunTh BeeHUE O(QUITMATBLHBIX aKKAYHTOB B TOMYJIPHBIX COIMAIBHBIX CETIX C
pa3MeIeHHeM HOBOCTHOTO M HHOTO aKTyaJIbHOTO HH()OPMAIIMOHHOTO KOHTEHTA;

MpUBJIEKaTh K padoTe€ HKCHEPTHBIX M KOHCYJIBTATUBHBIX COBETOB OOIIECTBEHHBIX
AKTUBHCTOB, TMPEJACTABUTENCH CYOBEKTOB TIpa)XJaHCKOTO OOIIECTBA, BKIIOYAs YJICHOB,
BEAYIIMX MOJIOJEKHBIX OOIIECTBEHHBIX OOBEIMHEHNH, YIUTHIBATh MHEHHE TPaXIaH TPU
CO3JaHHH YCJIOBHM JJ1s1 0OeciedeH s >KU3HEAeSI TeIbHOCTH HACEIICHHS;

00€eCIeYnTh HAJISKAITYI0 Pa00Ty rOpsAYei IMHUY 110 PUEMY OOpaIlleHHii TT0 BOTIpocam
CIPABOYHO-KOHCYJILTAIMOHHOI O XapaKTepa, CBA3aHHBIM C JEATEIbHOCTHIO IOCYAapCTBEHHBIX
OPraHoB;

HE JIOTMYCKaTh JJUTEILHOTO OXXHIAHUS TPaKIaHaMU, TPEACTABUTEISIMU IOPUTHYECKIX
JWI] TIpUeMa B TOCYAApCTBEHHBIX OpTaHax, a TaKKe OpraHu3aIusax, 00eCIeYHBAIOIINX
KUZHEICATEIbHOCTh HACEICHUS, B TOM YHCJE TIyTeM OOECIeYeHHs] CBOEBPEMEHHOU
YKOMIUIEKTOBAaHHOCTH KaJpamMu, BHEIPECHUS NH(DOPMAITMOHHBIX TEXHOJIOT WA TUCTAHITMOHHOTO
00CITy)KWBaHMS TPAXaH, a TAKKE CUCTEMBI 3JICKTPOHHOTO YIPABJICHUS OYEPEIbI0, €CJIA 3TO
HEO0OXOIMMO C Y4E€TOM KOJIMYECTBA U CIIEHU(PHUKN MOCTYHAIONIMX 00paIleHHI;

UCKJIFOUUTh CITydyan He0OOCHOBAHHOTO BBI30BA I'PaXK/IaH, TPEACTABUTEIICH IOPUINYECKIX
JWIT B CYABI, OPTaHbl MPOKYpaTyphl, BHYTPEHHUX €], TOCYIapCTBEHHON 0€30TMacHOCTH,
Komurera rocyaapCTBEHHOTO KOHTPOJISI, HAJIOTOBBIE, TAMOKEHHBIE M MHBIE TOCY1apCTBEHHBIC
Oprasbl, HAX0XKJICHUS YKA3aHHBIX JIUIl B HA3BAHHBIX OpraHax cBEPX BPEMEHU, HE0OXOIUMOTO
JUJIS1 TPOU3BOCTBA MPOLIECCYATbHBIX EHCTBUM;

NpU TPUHITHA PEIICHUH, 3aTparvBarolMX TMpaBa, CBOOOJBI M 3aKOHHBIC MHTEPECHI
rpaXIaH ¥ IOPUIAYSCKUX JIUII, HEYKOCHUTEIILHO COOII0AaTh TPeOOBaHMS 3aKOHO1aTEIhCTRA,
HE JIOIMyCKaTh UX MPOU3BOJLHOIO TOJKOBAHMS MIPU NMPUMEHEHUH. B cilydae HEsICHOCTH WM
HETOYHOCTU TMPEANUCAHUN MPABOBOTO aKTa PEIICHUS MOJHKHBI MPUHUMATHCS HCXOMAS U3
MaKCHUMAaJIbHOTO y4eTa 3aKOHHBIX HHTEPECOB I'PaKIaH U FOPUTNY €CKHX JIUII;

oOpamate oco0oe BHMMaHME Ha OO€CIeYeHHE BHHMATEILHOTO, OTBETCTBEHHOIO,
JT00pOIKENaTeIbHOTO OTHOIIEHUSI paOOTHUKOB K Tpak/laHaM, TIPEACTABUTEIISIM FOPUINIECKUX
vl coOmroaeHne TpeOoBaHMA ciry)keOHOUM 3Tuku. [lo kaxmomy ciydar (opMamn3Ma,
MPENB3SITOTO, HETAKTUYHOTO TMOBENCHUS, TPYOOCTH M HEYBAKEHHUS K JIOJSM IPOBOJIUTH
MPOBEPKY U TIPU TOATBEPKIACHUH COOTBETCTBYIOMIMX (PAKTOB MPUBJICKATh BUHOBHBIX K
JTUCIUTUIMHAPHOM OTBETCTBEHHOCTH BIIOTH O OCBOOXKICHHS OT 3aHUMAEMOM JT0JK HOCTH;

1.2. pykoBOAUTENSAM pECTTyOJIMKAHCKUX OPTaHOB rOCYapCTBEHHOTO YIIPaBICHUS U (WJIH)
UX 3aMECTHUTENAM, TPEICcenaresiM 00IMCTIOIKOMOB, MUHCKOTO TOPUCIIONKOMA U (MJTH) UX
3aMEeCTUTENSIM, YIIPABJISIONIMM JJIaMU MPOBOIUTH IO TpaduKy:

mnaHbIi npueM exeHenenbHo ¢ 08.00 o 13.00 nmm ¢ 15.00 7o 20.00. IIpu 3TOM HE pexe
OJIHOT'O pa3a B MeCSII IMYHBIN MPHUEM JOJDKEH 3akaHuuBaThcs He paHee 20.00;

npsiMbIe Tene(OHHBIC TMHUU BTOPYIO cy000Ty Kaxkaoro mecsma ¢ 09.00 mo 12.00;

BBIE3/IHBIC INYHBIE TPUEMBI HE PEKE OJTHOTO pa3a B KBApTal.



PykoBoautensim paii- rOpUCIOIKOMOB, MECTHBIX aIMUHUCTpPALIM paiilOHOB B TOPOAax U
(MnM) UX 3aMECTUTENSIM, YIIPABJISIONIUM JIeJIaMU TPOBOIUTH IO TpaduKy:

JUYHBIN pueM Kaxayro cpeay ¢ 08.00 mo 13.00 wmm ¢ 15.00 mo 20.00. IIpu s3ToM HE pexe
OJIHOTO pa3a B MECSL IMYHBIN MPUEM JOJDKEH 3aKkaHuuBarbes He panee 20.00;

npsiMbie TeneoHHbIE TUHUM Kaxayto cyoooTy ¢ 09.00 mo 12.00;

BBIE3/IHBIC INYHBIC TIPHUEMBI HE PEKe OTHOTO pa3a B KBapTall.

PykoBogutenssM moc-, CENMbUCTIONKOMOB M (WJIM) WX 3aMECTUTEISIM, YIPaBJISTIOIIAM
JiellaMH TIPOBOIUTS 110 rpaduKy JUUHBIN TprueM Kaxayto cpeay ¢ 08.00 go 13.00 wm ¢ 15.00
10 20.00. IIpu 3TOM HE pexe 0THOTO pa3a B MECAL IMYHBIA ITPUEM JOJDKEH 3aKaHYMBATHCS HE
panee 20.00.

Hauansuukam CTPYKTYPHBIX  MOJpa3JelNeHUil  pPecrnyOJMKaHCKHMX  OpPTraHOB
rOCYJIapCTBEHHOIO YIPABJICHUSI 1O PELICHUIO PYKOBOAUTENEH 3TUX OpPraHoB MPOBOJUTH
npsiMble TeNe()OHHBIE JMHUM IO BONPOCAaM, BXOJSAILIMM B UX KOMIIETEHIIMIO, JIUOO IO 3apaHee
IUIAaHUpYEeMO# Teme Kaxayto cyo6oty ¢ 09.00 go 12.00, 3a uckiodeHreM BTOpPOM cyO0O0ThI
MecHIa.

[Ipu HEOOXO0AMMOCTH, OOYCIIOBIEHHOW B TOM YHUCJE 3HAYUTEIbHBIM KOJIMYECTBOM
oOpalleHuil, TMYHBIN IPUEM U IpsIMbIe TeJIe(pOHHBIEC TMHUKA MOTYT IPOBOIUTHLCS Yalle u 0oJiee
IPOIOJIKUTEIHHOE BpEMSI.

[Ipy u3MEHEHUM COTJIACOBAHHOTO TMOPSJKAa JIMYHOTO TpPUEMa COOTBETCTBYIOIIMIA
rOCy/IapCTBEHHBIN OpTraH J0JDKEH YBEIOMHUTh 00 3TOM TpaXK/JaH, 3alyiCaBIIMXCS HA JIMYHBINA
pHUeM;

1.3. pexkomeHgoBaTh JemyTataM Bcex ypoBHel, uneHam CoBera PecmyOmuku
HarmmmonansHoro coopanust Pecrrybnmuku bemapycs:

Opy PacCMOTPEHUU OOpaleHUi, cojepKalMx MHOOPMALUI0O O HAPYIIEHWH MpaB U
3aKOHHBIX MHTEPECOB Ipa)<J1aH, UCIOJIb30BATh UMEIOUIMECS IMOIHOMOYHUS JJI1 YCTPAHEHUS
JOTYIICHHBIX HAPYIIEHUH, COXPaHSATh BOMPOCHI HA KOHTPOJIE 0 UX MOJHOTO pa3peIieHHs;

MIPUHUMATh KCUEPIIHIBAIOIIME MEPHI, HAIPABJICHHbBIE HA PEIIICHNE HA MECTAX aKTyaIbHbBIX
npoOJieM KU3HEAEATEIbHOCTH HACEJICHUs, a TakKe Y4YacTUE B peaM3allid CHUCTEMbI
rOCy1apCTBEHHBIX COLIMAIbHBIX CTAHIaPTOB MO 0OCITYKUBAHUIO HACEIEHUS PECITYOJIMKH;

CTUMYJIUPOBATh 3aMHTEPECOBAHHOCTH JIFOJIEH B Pa3BUTHH CBOMX PETHOHOB, B TOM YHCJIE
MOCPEACTBOM y4YacTUsi B TEPPUTOPHUATLHOM OOIIECTBEHHOM CaMOYIPAaBICHUM, & TaKXKe B
pean3aly rpaxIaHCKUX MHUIUATHB;

croco0CcTBOBaTh (POPMHUPOBAHUIO KaHAIa OOpPAaTHOM CBSI3U C HACEJIEHHEM, B TOM YHCIIe
MOCPEICTBOM OOIIECTBEHHBIX 00CYKICHUN MHTEPECYIONHX I'PakIaH BOIIPOCOB, HHBIX (OPM
y4acTus TpaKJaH B TOCYIapCTBEHHBIX U OOIIIECTBEHHBIX JIeflaX HA MECTHOM YPOBHE;

1.4. MuHHCTEpCTBY IOCTULMU OOECTeUMBaTh KOOPJAMWHALMIO M METOJI0JOTHYECKOE
COIPOBOXKJIEHUE PA0OTHI TOCYAAPCTBEHHBIX OPTaHOB C HACEJICHUEM B YaCTH OCYILECTBIICHUS
IPaBOBOTO MPOCBEIICHUS, COBEPIIICHCTBOBAHUS 3aKOHOJaTENILCTBA 00 00paIlICHHUSIX T paXk1aH
U I0OPUIUYECKUX JIUIT, 00 aIMUHUCTPATUBHBIX MPOLIEYPAX U MPAKTUKUA €T0 MPUMEHEHUS;

1.5. TOCynapCTBEHHBIM OpraHaM U peAakUusiM TOCYIApCTBEHHBIX CPEICTB MacCOBOM
uHGOPMAIH HA TOCTOSIHHOM OCHOBE:

OCBEI[aTh B CPEACTBaX MacCOBOW HH(OpMAIMKM TNPUHUMAEMBIE MEPHI IO
Ne0OpOKpaTU3allid  TOCYAapCTBEHHOTO —armapara, COBEpIICHCTBOBAHUIO padOThl €



HaceJleHueM, (pOpMbl BOBJICUEHHUS TPAXKIaH B padOTy peCIyOIMKaHCKUX U MECTHBIX OPraHOB,
MOJIOKUTETHHBIE TIPUMEPHI PEIICHUSI MOCTYMAIONMMX OT TPaKIaH BOMPOCOB, X0 PEIICHUS
BBISIBIICHHBIX PE30HAHCHBIX MPOOJIEMHBIX BOIIPOCOB;

OpOBOAUTh  HMH(POPMALMOHHO-TIPOCBETUTENBCKYIO  padOTy, HANpaBJICHHYIO  Ha
pa3bACHEHNE HACENICHWI0 KOHCTUTYIIMOHHBIX TPEeOOBaHMU MO B3aMMHON OTBETCTBEHHOCTU
rocyapcTBanepe rpaxaanaMu U TPaxaad Iepe/l ToCyIapCTBOM,

1.6. penakumsiM rocyaapCTBEHHBIX CPEICTB MAacCOBOM MH(OpPMAIIMK B TEUCHHE NBYX
pabouux JHEH YBEOOMJSTH TOCYJapCTBEHHbIE OpTraHbl 00 OMyOJIMKOBaHHBIX B
COOTBETCTBYIOIIMX MEYATHBIX CPEACTBAX MaccOBOI MH(OpMAIMK, pa3MEIIEHHBIX B Tele- U
paguomnporpaMmax Ju00 CETEeBBIX W3JIAHUAX MaTepUaiaXx O HEBBITIOJIHEHWH PaOOTHUKAMU
TaKuX OPTaHOB TPEOOBaHMI 3aKOHOAATEIHCTBA IPU PA0OTE C HACEIICHUEM.

PykoBoauTenu rocy1apCTBEHHBIX OPTaHOB 00sI3aHbl PACCMOTPETh TaKUE MaTepHUaIIbl U
OPUHATH MEPHI M0 YCTPAHEHUIO JOMYIIEHHBIX HApYIIEHUH U MPUYUH, UX TOPOKIAIOIINX, a
TaKKe MPU HAIMYUM OCHOBAaHUM MpPUBJIEYb BHUHOBHBIX B O3TOM K JAUCIMILIMHAPHOU
OTBETCTBEHHOCTH.

2. Ilpunsars Mepbl MO JajbHeHIIEMY COBEPHICHCTBOBAHHMI) IMOPSIAKA
OCYIIeCTBJIEHUS A IMUHUCTPATUBHBIX NPoUeAyp AJis1 Haceaenus. [Ipu a3Tom:

2.1. mpueM rpaxaH ¢ 3aABICHUSIMH 00 OCYIICCTBICHUN aIMUHUCTPATUBHBIX TPOIICTYP
(32 UCKJIIOYEHHEM aJMUHHMCTPATUBHBIX MPOLETYp, OCYIIECTBISIEMBIX TOCYAapCTBEHHBIMU
OpraHaM# ¥ UHBIMU OPTaHU3AIUSIMHE B OTHOIIICHUH CBOUX PAaOOTHHUKOB):

JIOJDKEH HauuHaThCs B pabouune quu He no3aHee 08.00 wim 3aBepiiatshest He panee 20.00.
[Ipu 3TOM XOT4 OBl OJIMH pabOUMii I€Hb B HEJENIO MPUEM JOJDKEH 3aKaHYMBATHCS HE paHee
20.00;

MOKET OCYIIECTBIIATHCS MO cy000TaM U (M) BOCKPECEHbBSIM, €CJIM ATO HE0OXOIUMO C
y4eTOM KoJIM4ecTBa M crneuuuku oOpalieHuii 3a OCYIIECTBICHUEM aJIMHHUCTPATUBHBIX
POTIEYP.

[lo pemeHuto pykoBOIUTENSA TOCYJAPCTBEHHOIO OpTraHa MpU HEOOXOAUMOCTH MOKET
OCYILECTBISITHCA MPEABAPUTEIbHAS 3alUCh TPAX/IaH Ha TakoW mpueM. PykoBoauTenu HeCyT
NEPCOHAIBHYI0 OTBETCTBEHHOCTh 3a OO0ECIEYEeHHE YKa3aHHOTO pexuma padoThl B
BO3TJIABJSIEMBIX TOCYAPCTBEHHBIX OpTraHax, a TAk)Ke B MOJUMHEHHBIX OpTraHU3alUsAX;

2.2. paccMarpuBaTh B KauecTBe IpyOOro HapylleHHUs JTODKHOCTHBIX OOsI3aHHOCTEH
(dakThl HENpaBOMEPHBIX HCTPEOOBAHMSI OT 3aMHTEPECOBAHHBIX JIMI, OOpPATHUBIIMXCS 3a
OCYIIECTBIICHUEM aAMUHHUCTPATUBHON MPOLEAYPHI, TOKYMEHTOB U (WJIM) CBEICHUH, a TaKKe
OTKa3a B MPUHSATUU 3asIBJICHUNA 00 OCYIIECTBICHUN aIMUHUCTPATUBHBIX MPOIEAYpP, B TOM
YHUCJIE B CBA3U C BpEMEHHBIM OTCYTCTBHEM COOTBETCTBYIOLIETO PAOOTHHUKA;

2.3. He AomycKaTb HEOOOCHOBAHHOTO BBEJICHUSI HOBBIX aIMUHUCTPATUBHBIX MPOLIEAYD,
YBEJIMUYEHUSI CPOKOB OCYIIECTBIICHUSI aJMUHUCTPATUBHBIX MPOLEAYP, IPUHUMATH MEPHI 110
COKPAIICHUIO TTIEPEYHS IOKYMEHTOB U (MJI) CBEICHUH, IPEICTABIIIEMBIX JJIsl OCYIIIECTBICHUS
aJIMIUHUCTPATUBHBIX IPOLICAYD;

2.4. B 1ensAX COKpAIICHUs KOJUYECTBA aJMUHUCTPATUBHBIX MPOUEAYP U YHOPOILEHUs
nopsiakaux ocymectsieans Cosery Munuctpos Pecybsmku benapychs:



COBMECTHO ¢ oOJyimcnojikomamMu U MuHCKkUM ropucnoiakoMomM, OAO «AreHTcTBO
CEpPBUCH3AIMU U PEUHKWHUPUHTa» HA MOCTOSHHON OCHOBE MPOBOJUTH WHBEHTAPU3ALUIO
aJIMUHUCTPATUBHBIX IPOUEAYD;

COBMECTHO C OOJHMCIIOJKOMaMHA U MUHCKUM TOPHUCHOIKOMOM MPUHUMATh MEPHI IO
KOHCOJIMJIALIUHA AIMUHUCTPATUBHBIX MPOLIETYP B CIYKO€E «OTHO OKHO.

HNudopmanmro o mpoaenanHoii paboTe B COOTBETCTBHH C a03aliaMid BTOPBIM M TPETHUM
YacTU TEPBOM HACTOSIIETO MOJANYHKTA MPEACTaBsATh B AnmuHucTpauuio IIpe3uaeHta
Pecniybmmuku benapych exxeroaHo He no3aHee 31 qexkadps;

2.5. obnucnonkoMaM 1 MUHCKOMY TOPUCTIOJIKOMY:

10 31 mekaOpst 2023 1. mpUHATH MEPHI MO HAMJICKAIIEH OpTaHW3alUd MECT IpHueMa
rpaxJaH MpU UX OOpaIIeHUU 3a OCYILIECTBICHWEM aJIMUHHCTPATUBHBIX MPOLEAYp B paii-,
TOPHUCTIOJIKOMBI, MECTHBIE AJMUHUCTPALIUU PAHOHOB B TOPOJaX C Y4YETOM TpeOOBaHUI
3aKOHOJATENLCTBA W COOJIOAEHHMEM  HMUJKEBOH  COCTaBJIIIONICH, OOECIEUEHHIO
KOH(UIESHITMATLHOCTH MHPOpMAIMM B MECTax MpHUeMa TPaKIaH, COKPAICHUIO BPEMEHU
OXHUJIaHHUSI B OYEPEAH, YIYUIIECHUIO YCJIIOBUH B MECTAaX OXKHUAAHUSI MPUEMa, YBEJINYECHHIO
KOJIMYECTBA aIMUHUCTPATUBHBIX MPOIEAYP (BOIIPOCOB) UCTIOJIKOMA, 10 KOTOPHIM BO3MOKHO
oOpailieHHe B CITyKO0Y «OJTHO OKHOY;

o0OecreyrnBaTh MaKCUMAIBHO ITOJHOE MH(DOPMHUPOBAHWE TPaKIaH O PadOTEe CITyKOBI
«OJTHO OKHO», a TaKX€ MECTHBIX HCIOJHUTEIbHBIX U PACHOPAAUTEIBHBIX OPraHoB IO
OCYIIECTBIICHUIO AJIMUHHUCTPATUBHBIX MPOUEAYP, B TOM YHCJE Y€pE3 CPEACTBA MacCOBOU
uHbOpMAINH, TJIOOATFHYI0 KOMIBIOTEPHYIO ceTh VHTEpHET M pa3sMelIeHHE COIUaTbHOU
pEKJIaMBbl.

3. IloBbicUTH YpoBeHb HHGOpMaTH3aIUU B cepe padoThI ¢ HacejieHHeM. B 3Ttux
HeJIsX:

3.1. cuurare, YTO SJIEKTPOHHBIE HAOKYMEHTBI, JOKYMEHTBI B JJIEKTPOHHOM BHUJIE,
ANIEKTPOHHBIE COOOIICHHWS W WHBIE CBEACHUS B DJJIEKTPOHHOW (opme, HampaBiieHHbBIC
rOCYJapCTBEHHBIMU OpTraHaMyd B CJydasiX, OIPEIACICHHBIX 3aKOHOJATEeILCTBOM, B
AKTUBUPOBAHHBIE JINYHBIE JIEKTPOHHBIC KAOMHETHI Ha €JMHOM MOPTAJIE AIEKTPOHHBIX YCIIYT
UX BJAJENblaM, SBJISIIOTCS JOCTOBEPHBIMU, HA/JICKAIMM OOpa3oM MMM TOJTyYEHHBIMU U
BJICKYILIMMH FOPHUINYECKH 3HAYMMBbIE TTOCIIEICTBHUS;

3.2. TOCYIapCTBEHHbIM OpTraHaM: MAaKCHUMAaJIbHO HCIOJIb30BaTh AJEKTPOHHBIN
JIOKYMEHTOOOOPOT, BKIIIOUAs MEXKBEIOMCTBEHHbIE WH(MOOPMAIIMOHHBIE CHUCTEMbI, TMpU
peanu3alyy rocyIapCTBEHHbIX (YHKIMI, B paMKax B3anMOJICHCTBUS MEXIy coOOW Wi
OCYIIIECTBJICHUU a[IMUHUCTPATUBHBIX POLIETY];

oOecreurBarh B CIIydasxX, MPEIyCMOTPEHHBIX B MOAMYHKTE 3.1 HACTOSIIETO ITyHKTA,
BO3MOXHOCTb HAIlIPABJICHUS SJIEKTPOHHBIX JOKYMEHTOB, TOKYMEHTOB B 3JIEKTPOHHOM BU/IE,
AIIEKTPOHHBIX COOOILICHUN U MHBIX CBEICHUW B JJIEKTPOHHOW (opme, B TOM 4YHUCIE NpU
OCYIIECTBJICHUA aJMHUHHCTPATUBHBIX MPOLEAYp, BIAAEIbLAM JIMYHBIX 3JIEKTPOHHBIX
KaOWHETOB Ha €IMHOM MOPTAJIC AIEKTPOHHBIX YCIIYT;

coBMeCTHO ¢ PVYII «HanmoHambHBIM LIEHTP 3JIEKTPOHHBIX YCIIYT» B TEUEHUE MecsLa CO
THS 0(DUITMATBHOTO OTTYOIMKOBAHMS HOPMAaTHBHOTO MPABOBOT'0 aKTa, N3MEHSIOIIETO IIPaBOBOE
pEeryJImpoBaHNUE AAMUHUCTPATUBHBIX TPOLEAYP, AKTYAIU3UPOBATH COJIEPXKAILYIOCS HA €IMHOM



NOPTAJIE€ ANMEKTPOHHBIX YCIyr WH(GOPMAIMIO B OTHOIICHUU aJMUHUCTPATUBHBIX MPOLEIYP,
OCYIIIECTBIISIEMBIX B JIEKTPOHHOU popme;

B IIECTUMECSYHBIM CPOK OOECIEeUHWTh BHECCHHE CBEACHUH 00 WHGOPMAIMOHHBIX
pecypcax (CHUCTeMax), UCTIOJIb3YEMBIX JIJIsl OCYILECTBICHUS aIMUHUCTPATUBHBIX MPOLIEAYP, B
peecTpbl METAAAHHBIX, AJEKTPOHHBIX CEPBUCOB U HOPMATUBHO-CIPABOYHON HH(POpMALIUH, a
TaK»K€ Ha OCTOSHHOM OCHOBE MOJIJIEPKMUBATh UX B aKTyaJIbHOM COCTOSIHHH;

3.3. CoBery MunuctpoB Pecniy6mmiku benapycs:

B IIECTUMECSUHBIA CPOK OMPEEIUTh MEPEUeHb IOCYIapCTBEHHBIX MH(POPMAIIMOHHBIX
pecypcoB (cuctem), IO JJIEKALX MHTETpaLH c 0011Ierocy1apCTBEHHOM
aBTOMATU3WPOBAHHO M HHPOPMAIIMOHHON CHCTEMOM JJIsl OCYIIECTBICHUS aIMUHUCTPATHBHBIX
IPOLEAYP, U CPOKH TAKON MHTErPALIH, €KET0THO OCYIIECTBISITH €r0 aKTyTU3allHIO;

coBMecTHO ¢ HanmoHaibHbIM OaHKOM B IIECTUMECSIYHBIN CPOK MPOPAO0TATH MEXaHU3M
NPEIOCTABJIEHUS] YINOJHOMOYEHHBIM OpraHaM BO3MOJKHOCTH MOJy4aTh HOJATBEPKICHUE
BHECEHHMS CYOBEKTaMU XO34MCTBOBaHMS IUJIaThl, B3MMAeMOW TIPU OCYIIECCTBJICHUU
aJIMUHUCTPATUBHBIX MPOLIEAYD;

3.4. Coery MunuctpoB Pecnyoimmku benapych coBMecTHO ¢ o0mcioakoMamu 10 31
nexabps 2025 r.:

OPUHATH MEpPhl 10 OOECIEUYCHHUIO IMMPOKOIMOJIOCHOTO JOCTyMma K TJI00aIbHOM
KOMITbIOTEpHOM ceTu IHTepHEeT HaceleHus!, PO KUBAIOIIETO B CETbCKOM MECTHOCTH;

o0ecneunTh OXBaT HACEIEHHUS, NPOKUBAIOIIETO B CEIbCKONM MECTHOCTH, YCIyramMu
COTOBOM CBSI3H;

3.5. CoBery MunuctpoB PecnyOmuku benapych coBMEcTHO ¢ OOJIMCHOJIKOMaMH U
MuHCKHM rOPUCIIOIKOMOM:

10 1 centsi6ps 2023 r. NpUHATH MEPHI 110 COBEPILIEHCTBOBAHUIO OP KA UCTIOIb30BaHUs
IPOTPAMMHOTO KOMIUIEKCa «OIHO OKHO» B JEATEIbHOCTH MECTHBIX HCIOJHUTEIbHBIX U
pacnopsAUTENbHBIX OPTaHOB;

Ha TOCTOSIHHOM OCHOBE: 00€CNeUYMBaTh aKTyalIU3alui0 CBEIECHUHN, COJAEpIKaIIUXCs Ha
UHTEpPHET-CaiiTax rOCyJapCTBEHHBIX OPTaHOB U IMOJYMHEHHBIX UM OpraHu3alui, B IENsIX
UCKIIIOYEHUSI TPOTUBOPEUMBOM, HEAKTYyalbHON HH(pOpMAIMH, BOCIOJHEHHsS MHPOOETIOB B
uHGOPMUPOBAHUHU HACENICHUS; MHPOPMHUPOBATh HACEIEHHUE O TOPSJKE U TMPEUMYIIECTBAX
HAMpaBJICHUS]  DJIEKTPOHHBIX  OOpalleHu TOCPEACTBOM TOCYAApCTBEHHON  eIUHOU
(MHTErpUpOBAHHON) peCcHyOJMKAHCKONW MH(POPMAIMOHHOW CUCTEMBI ydyeTra U 00paboTKu
oOpalieHuii rpaXxaaH U FOPUINY €CKUX JIHIL;

oOecreunBarh A(PGEKTUBHOC (PYHKIMOHMPOBAHWE W TMOMYJLSIPU3AIMIO TopTaia
PEUTHHTOBOM OIIEHKH OpraHu3aIuii, 00eCTeunBaroONX XU3HEACATCILHOCTh HACETCHUS U
(MM) OCYIIECTBIAIONIMX aIMUHUCTPATUBHBIE TPOLEYPHI, @ TAK)KE BO3MOKHOCThH OLICHUBATH
Ka4eCTBO OCYILIECTBIEHHBIX T'OCY1apCTBEHHBIMA OpPTraHaMU aJIMUHUCTPATUBHBIX MPOLIEAYP B
JMYHOM DJIEKTPOHHOM KaOWHETe Ha €AMHOM MOopTajie 3JIEKTPOHHBIX yciyr. Obecrneuutsh
HAJISKAIMA y4eT 3TOM MHPOpMallMd W HMCIOJIb30BaHHUE €€ NP OILICHKE JeSTEIbHOCTU
COOTBETCTBYIOIIMX OPTraHU3aLUN U IPOBEACHUN POTALIMU UX PYKOBOASIMX KaJPOB;

3.6. PVII «HamumoHanbHbId UEHTP  DJIEKTPOHHBIX  YCJIYyT»  COBMECTHO C
3aMHTEPECOBAHHBIMU  TOCYJApPCTBEHHBIMM OpraHamMu  OOecreumBaTh  MOJJACpKaHUES



MpOrpaMMHOr0 KoMiuiekca «OJHO OKHO» B aKTyalbHOM COCTOSHUM C  Y4YETOM
3aKOHO/IaTeIbCTBA 00 aIMUHUCTPATUBHBIX MPOIIETYPaAX.

4. YCTaHOBHUTB, 4YTO CO3JaHHEe YCJOBHIl Jjsi o0ecredeHUs] HOPMAJIbLHOI
JKH3HEJAEeATEeJIbHOCTH TPAaXKIaH, MOBBINIEHAS KAa4YeCTBA OKA3aHUA YCJYI HaCEJICHHIO
SIBJISIETCS MEPBOOYEPENHOM 3a1a4ell MeCTHBIX HCIIOJIHUTEIbHBIX H PACIIOPS TUTEIbHBIX
opraHoB. Bce npo0JyieMbl M1 TPYAHOCTH HACeJIEHUSA NOJIKHbI Pa3peliaTbCsi B MEPBYIO
ouyepeab HEMOCPEJACTBEHHO HA MecTax. B 3Tux measix odgucnoikomam u MuHCKOMY
rOPHUCIOJIKOMY:

BBICTPOUTHh 3PHEKTUBHOE B3aMMOJCHCTBHE C HACEICHHWEM B PEIICHUM BBISBICHHBIX
pOOJIEMHBIX BOIIPOCOB B PETHOHAX, aKTUBHO HCIIOJIb3YsI BO3MOKHOCTH CPEICTB MaCcCOBOM
uHbOpMAIK, UHTEPHET-PECYpPCOB, AUATIOTOBBIC IUIOIMIAAKU, MPecc-KOH(PEPEHIIMH, B TOM
Yyyclie Ha 0a3e pefakivii palOHHBIX U TOPOJACKHUX I'a3eT;

B IPUOPUTETHOM MOPSJKE OOECNEeYMBaTh HAWJICKAIIYI0 pPadOTy OpraHu3anui
KAJTMITHOKOMMYHAIBHOTO ~ XO3SIUCTBA,  3APABOOXPAHEHUS, TOPTOBIH, YUYPEKICHHUA
00pa3zoBaHus, TPAHCIIOPTHBIX U MHBIX OpTraHU3aIni, 00eCTICUMBAIOIINX KU3HEACATEIHHOCTD
HACEeJICHMs, HA COOTBETCTBYIOIIEH TeppuTOpuu. TenedoHbl, CCHUIKM HA HHTEPHET-CANTHI
yKa3aHHbIX OpPTaHU3alUil JOJDKHBI OBITh pa3MEIIeHbl Ha HHTEpHET-calfTax pail-,
TOPHUCIIOJIKOMOB, MECTHBIX aIMUHHUCTPAIIMN PAallOHOB B TOPOJaX, a Ka4yeCcTBO PabOTHI ITUX
OpraHu3alrii IOCTABJIEHO HA NOCTOSTHHBIA KOHTPOJIb;

OpPTaHM30BaTh B KaXJAOM paloHE TMPEJOCTaBICHUE YCIyr, OO0eCIeYnBaIOIINX
KU3HEIEATENIbHOCTh HACEJICHNUS, B TOM YHCJIE HA TIATHOW OCHOBE, OPUEHTUPYSCH Ha 3aITPOCHI
JIFO/ICH, a TaK)Ke BO3MOKHOCTh OOpaIieHus 3a 0Ka3aHUEM YCIIyT ¥ OTMEHBI TAKOTO OOpaIlieHHs
B DJIEKTPOHHOU (hopME;

€XKEroIHO aHAIM3UPOBAaTh KAUECTBO OKA3aHUs YCIYT HACEJIEHHUIO, B TOM YHUCIIE C YYETOM
KOJIMYECTBA TOCTYMUBIIMX JKAI00, W MO pe3yiabTaraM MPUHAMATh MEpbl, BHOCHTHb B
YIIOJTHOMOYEHHBIE OPTaHbl MPE/IJIOKEHHUS 10 MOBBIIICHUIO 3()(HEKTUBHOCTH OKa3aHUS TaKHX
YCIHYT.

5. CoBery MunuctpoB Pecniyonmku benapych Bo B3auMo1€MCTBUM € TOCY/1ap CTBEHHBIMU
opraHamMu, HOA4YUMHEHHBIMU (momoTueTHbiMU) I[lpesunenty PecnyOmuku benapych, Ha
MOCTOSTHHOM OCHOBE MPUHUMATh MEPBI 110 YIPOIICHUIO MEXBEAOMCTBEHHOT'O B3aUMO/ICHCTBUS
U BHYTPUOPTraHU3ALMOHHON JEATEILHOCTH TOCYJAPCTBEHHBIX OPraHOB IyTeM OTKa3a OT
U30BITOUYHBIX OTYETOB U UHBIX JOKYMEHTOB (hOPMaTILHOTO XapakTepa.

6. IT'enepasbHOM T1IpOKyparype, Komwurery rocynapCcTBEHHOTO KOHTPOJS, HWHBIM
KOHTPOJMPYIOIMM (HaA30pHBIM) OpraHaM MpH OCYIIECTBJICHUH KOHTPOJILHOM (HaA30pHOM)
JEeATeIbHOCTU Ha TIOCTOSIHHOM OCHOBE B MIPUOPUTETHOM TOPSIAKE MPUHUMATh MEphI
POQUIAKTUIECKOTO U IPEAYNPEIUTETHHOTO XapaKTepa B OTHOILIEHUH TPaXK/IaH U CYOhEKTOB
XO35ICTBOBAHUS.

['eHepasibHOM TIPOKyparype OCYIIECTBISATh HA IOCTOSSHHOM OCHOBE MOHHUTOPHHT
oOpareHuid, cojepKaimyx KPUTUKY padOThl MPAaBOOXPAHUTEIBHBIX OPTAHOB, B TOM YHCJIE
Pa3MEIICHHBIX B CPEACTBaX MacCoBOU MHGPOPMAIIMKA U TJI00ATHHON KOMITBIOTEPHOU CETH
Watepuer. B ciydae BBISBICHUS HApYIICHUH 00eCIeYMBaTh BOCCTAHOBJICHNE 3aKOHHOCTH U
MPUBJICYEHUE BUHOBHBIX JOJDKHOCTHBIX JIUI K OTBETCTBEHHOCTH.



7. PykoBOOUTENSIM rOCY1apCTBEHHBIX OPTAHOB UCKIIIOUUTH (PaKThl MEepeaadyu MPUHATHSL
pELIEHUH U COrJIacOBaHUs BOIIPOCOB, BXOASAIIMX B KOMIIETEHIIMIO COOTBETCTBYIOILIETO OPTAHA,
Ha BBIIIECTOSIUNA YPOBEHb.

8. KOHTpOJIb 32 BBINOJHEHUEM HACTOSIEH JJUPEKTUBBI BO3JIOKUTH HA AJMUHUCTPALHIO
[Ipesunenta PecryOnuku benapycs.

Ilpe3uoenm Pecnyonuku benapyco A.I. Jlykamenko



